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Europ Assistance, S.A., Sucursal en España (hereinafter, the “Insurance Company”) 
Tax ID: W-2504100-E 
 
Registered Office: Paseo de la Castellana,130 - 28046 Madrid. 

 
The processing will be mixed in nature (automated and non-automated processing) and 
undertaken for the following purposes: 

• To carry out the performance and fulfilment of the contractual relationship arising from 
the policy. 

• Performance of sales and marketing actions for other products and services of the 
Insurance Company. 

• Creation of customer satisfaction surveys. 

• Preparation, drafting and production of the documentation relating to the insurance. 

• Performance of necessary evaluations following the occurrence of a claim or an event 
covered by the policy subscribed. 

• Undertaking of any duty that is legally required or contractually agreed. 

• Performance of actions aimed at preventing, detecting or pursuing fraud. 

 
• Performance of the contract between the Insurance Policyholder, the insured parties 

and/or beneficiaries and the Insurance Company. 

• Legitimate Interest. 

• Legal Duty. 

 
• The companies belonging to the Insurance Company’s Group, in order to manage the 

contractual relationship held with You. 

• The bank of the Insurance Company and the companies of its Group, along with the 
bank of the data subject in order to effect the direct debit order in accordance with 
regulations in force. 

• The entities that act as insurance brokers or distributors for the management of the 
insurance policies processed thereby. 

• The service providers chosen by the Insurance Company, the intervention of whom is 
necessary for the management of the assistance covered under the policy. 

• The Commission for the Prevention of Money Laundering and Monetary Offences 
(SEPBLAC), in order to comply with legally established requirements. 

• The General Directorate of Insurance and Pension Funds, in accordance with the lega- 
lly established provisions. 

• The tax authorities competent in this area, pursuant to compliance of strictly legal and 
fiscal purposes. 

• The Public Authorities with regard to the competencies attributed thereto. 

• In the case of insurance cover in the event of death, the General Register of Wills and- 
Testaments, managed by the General Directorate for Registers and Notaries, pursuant 
to applicable regulations on these matters. 

 
Pursuant to the stipulations of article 21.2 of Act 34/2002, dated July 11, on information socie- 
ty and e-commerce services, it is notified that the Insurer is entitled to send to You information 
and advertising on products and services sold thereby and that are similar to those purchased. 
The interested party is entitled to object to the dispatch of electronic marketing messages 
at any time, by sending an e-mail indicating “COMMUNICATIONS OPT-OUT” in the subject 
line, to the following address: baja.cliente@europ-assistance.es 
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In order to exercise this right, the interested party is entitled to contact the Data Protection Officer 
(DPO): 

 

delegadoprotdatos@europ-assistance.es 

EUROP ASSISTANCE 
FAQ: Data Protection Officer 
Paseo de la Castellana, 130 – 28046 MADRID 

Users are entitled, at any time and free of charge, to write to the address indicated in the 
heading of this Privacy Policy, or to the following email addressdelegadoprotdatos@europ-
assistance.es, attaching a photocopy of the identity document thereof, in order to: 

 

• Access their personal data and obtain confirmation regarding whether Europ Assistance 
S.A, Sucursal en España is processing the personal data of the user. 

• To rectify imprecise or incomplete data. 

• Request the deletion of their data where it is no longer necessary for the purposes for 
which it was collected, or object to the processing of the data. 

• Ensure that Europ Assistance S.A, Sucursal en España limits the processing of the 
personal data to the purposes set out in regulations. 

• To request the transferability of your data. 

• Revoke, where applicable, the consent given. 

• Procure human intervention, express a point of view and challenge individual automated 

decisions, including the creation of profiles, that lead to legal effects or significantly 
impact the data subject. 

 

In the event that it is considered that the rights of the data subject under data protection 
regulations have not been respected, the data subject is likewise entitled to submit a 
complaint to the Spanish Data Protection Agency, the address of which is Calle Jorge Juan 
6, 28001, Madrid 

 

 
The Insurer notifies You that, for the management of claims arising from the policy and cove- 
rage included therein, it is necessary that personal data relating to Your health be processed, 
whether this has been obtained by means of the health questionnaire or any other question- 
naire that may in future be provided during the term of the contractual relationship or which 
the Insurer may obtain from third parties (whether originating from public or private health 
centres or other health professionals, both national and international, from examinations or 
additional medical check-ups that may be required by the Insurer or other public or private 
entities). 

 
In the event that data relating to third parties is provided, the contracting party in the policy 
is required to have obtained the prior authorisation thereof regarding the transfer of data to 
the Insurer for the purposes agreed herein. 

 
The personal data that is provided will be stored as long as is necessary to comply with the 
purposesfor which it was collected and in order to determine possible liabilities that may be 
derived from the said purposes. 

Within this context, the criteria used by Europ Assistance S.A, Sucursal en España in order to 
set the data storage time frames are determined in accordance with the requirements set 
out in applicable legislation and regulations. 

In particular and where applicable, legislation regarding the Prevention of Money 
Laundering and Funding of Terrorism establishes a duty to store the data for a period of ten 
years, whereas trade regulations set out a period of six years as of the termination of the 
contract entered into between the parties. 
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